What is Find Help?
United Way of Lake County is proud to provide Find Help Lake County (Find Help) free of charge to our
local community. Find Help is the only single point of access that connects Lake County, IL residents with
local, non-profit health and human service providers that address the physical, emotional, mental,
economic, social well-being, and educational needs of individuals in our community. Information on these
local services is available through our online searchable database, www.FindHelpLakeCounty.org. Find
Help also provides information on local volunteer and product donation opportunities.
Why is United Way Transforming Find Help Lake County?
In 2017, Find Help Lake County successfully connected over 35,000 individuals in Lake County with
information on local health and human service providers through the website and previous Find Help
Guide. Unfortunately, Find Help cannot provide personal navigation through resources during times of
crisis and some individuals cannot access information at all due to limited internet access. As a result,
many organizations still get misdirected calls that forces them to redirect traffic and prevents them from
focusing on their mission.
United Way is committed to solving these challenges by implementing 2-1-1. Once implemented locally all
703,047 residents of Lake County would have access to the personalized navigation of resources through
2-1-1.

2-1-1 Overview

2-1-1 Cannot Happen Without Your Help
United Way understands the importance of community partnerships. We know we cannot implement 2-1-1
alone. Working together with you we can provide this vital service and ensure that all 703,000 of
individuals in Lake County have access to critical information and resources regardless of the time of the
day, the language they speak, or where they live. Working together we can create a 2-1-1 system in Lake
County that will transform the way individuals get help.
Help support 2-1-1 implementation in Lake County!

Donate Here for Transforming Find Help through 2-1-1

Find Help Lake County Sponsors

2-1-1 Sponsors
Coming soon!
For more information about Find Help Lake County or 2-1-1 please contact:
Deanna Olmem at Deanna.Olmem@uwlakeco.org or 847-775-1018

