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WHAT IS THE TRAUMA SURVIVORS NETWORK 
(TSN)?
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Was developed by the American Trauma Society 
in 2008. The program works to:

• Help trauma survivors/families to connect with and 
share support & information about recovery
• Enhance survivor skills and self-efficacy to 

manage day-to-day challenges
• Establish a network of peer support programs and 

other resources for survivors and their families –
currently 7,000 members

What is the Trauma Survivors Network (TSN)?

• Build a community of advocates dedicated to improving prevention efforts, trauma 
outcomes and trauma systems
• All services are FREE to patients and family members
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WHAT DOES THE TSN OFFER?
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A Custom Site for the
Your Trauma Center

• You can customize with your 
trauma center’s info
• You can add a list of the 

programs your trauma center 
offers through the TSN
• You can add a list of local and 

national resources for your 
patients

TSN Services
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A link for for trauma centers to post their 
“Handbook for Trauma Patients and their 
Families”

• TSN offers basic template that can be 
customized. 
• Serves as an in-hospital guide for what to 

expect in the hours and days after an injury. 
• Provides information on common injuries 

and their care, common equipment found in 
patient rooms, descriptions of trauma team 
member roles, etc. 
• Introduces the family to the TSN website.

TSN Services Cont.
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TSN Services Cont.

NextSteps™ - an Online, Interactive 
Self-Management Class 

• Helps survivors explore the way in 
which their life has changed after 
injury
• Teaches them how to move forward 

by empowering them with knowledge 
and self-reflection
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TSN Services Cont.

The TSN “Traumapedia”

An extensive resource that provides 
patients and families/caregivers 
information on:
• Specific injuries and their treatments
• Rehabilitation
• Other topics important for patients 

making the transition from hospital to 
home
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TSN Services Cont.

Link to CaringBridge®

A website in which patients/ 
families/caregivers can create a free, 
personal, private web page to keep 
family and friends updated on 
patient progress and recovery, share 
photographs, etc.
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TSN Services Cont.

Survivor Stories

Stories of survival and 
recovery by other 
trauma survivors that 
offer hope and the 
feeling that they are 
not alone.
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TSN Services Cont.

Stories from Family 
& Friends

Family and friends’ 
experiences on coping 
with the injury or loss 
of a loved one.
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Other Trauma Survivor Support/TSN Offerings Available

In-House Peer Support Group
• Research has proven that survivors have a more robust and 

successful recovery with sufficient support, especially when 
some of that support is from fellow trauma survivors.

In-House or Virtual Peer Visitors/Mentors

• TSN-trained trauma survivors that can connect with 
currently admitted patients for peer support

In-House Family/Caregiver Support
• Snacks and Chat - Light pre-packaged snacks and drinks provided 

for family members/caregivers during quiet hours with 
opportunities to receive support from each other/social workers, 
etc.
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Ways TSN Supports Trauma Centers

Education
• TSN Coordinator Course (costs $)
• Free TSN Implementation Guide
• Free webinars
• Free training for peer 

mentors/visitors
• Free training for NextSteps leaders
Customizable Templates
• Examples of TSN brochures/fliers
• Handbook for Trauma Patients and 

Families

TSN Program Development Tools

• Sample TSN Budget
• Sample TSN Staff Ed Presentation
• Sample Peer Visitor Algorithom
• Sample Peer Visitor Referral 

Guidelines
• Sample TSN Discharge Notes
• Sample TSN Newsletters 
• Planning materials for Natl. Trauma 

Survivors Day
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Ways TSN Supports Trauma Centers Cont.

Ready to Print Materials

• Promotional Posters
• TSN Consumer Brochure
• TSN Resource Cards
• TSN Provider Brochure
• High-Res TSN logos
•Materials on 2nd and 3rd trauma
• Business cards for TSN 

Coordinators
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How Does it Work

PATIENT ACTIONS

• Signing up with TSN (MHTW site) – (SW or TSN Coord. can help)

• Visiting TSN website to access resources (survivor stories, expert videos, etc.)

• Signing up for NextSteps™ online course (SW or TSN Coord. can help)

• Creating their CaringBridge account and web page

• Consenting to peer mentor contact



16Advancing Health. Personalizing Care. THIS INFORMATION IS PRIVILEGED, CONFIDENTIAL, AND PROTECTED pursuant to state and federal law. See, e.g., Texas Health and Safety Code § 161.031, 
et. seq.; Texas Occupations Code, § 151.001, et. seq., § 160.001, et. seq. & §303.001, et. seq.; 42. U.S.C. 11101, et. seq; Tex. R. Civ. P. 192.5.  

DO NOT COPY, CIRCULATE, OR DISCLOSE OUTSIDE COMMITTEE
16Advancing Health. Personalizing Care. THIS INFORMATION IS PRIVILEGED, CONFIDENTIAL, AND PROTECTED pursuant to state and federal law. See, e.g., Texas Health and Safety Code § 161.031, 

et. seq.; Texas Occupations Code, § 151.001, et. seq., § 160.001, et. seq. & §303.001, et. seq.; 42. U.S.C. 11101, et. seq; Tex. R. Civ. P. 192.5.  
DO NOT COPY, CIRCULATE, OR DISCLOSE OUTSIDE COMMITTEE

How Does it Work? (Cont.)

TSN Coordinator and/or Social Worker/Case Manager

• Providing additional information & helping pt. navigate TSN site (if needed)

• Assisting with signing up for TSN (if needed)

• Obtaining signed consent for peer support group (when available)

• Follow-up communications post-discharge re: TSN Services, hospital activities related to

trauma survivors, etc.



17Advancing Health. Personalizing Care. THIS INFORMATION IS PRIVILEGED, CONFIDENTIAL, AND PROTECTED pursuant to state and federal law. See, e.g., Texas Health and Safety Code § 161.031, 
et. seq.; Texas Occupations Code, § 151.001, et. seq., § 160.001, et. seq. & §303.001, et. seq.; 42. U.S.C. 11101, et. seq; Tex. R. Civ. P. 192.5.  

DO NOT COPY, CIRCULATE, OR DISCLOSE OUTSIDE COMMITTEE
17Advancing Health. Personalizing Care. THIS INFORMATION IS PRIVILEGED, CONFIDENTIAL, AND PROTECTED pursuant to state and federal law. See, e.g., Texas Health and Safety Code § 161.031, 

et. seq.; Texas Occupations Code, § 151.001, et. seq., § 160.001, et. seq. & §303.001, et. seq.; 42. U.S.C. 11101, et. seq; Tex. R. Civ. P. 192.5.  
DO NOT COPY, CIRCULATE, OR DISCLOSE OUTSIDE COMMITTEE

Additional TSN Coordinator Responsibilities

Customize “Handbook for Trauma Patient and Family” Handbook
• Template provided by TSN
TSN Coordinator Meetings/Membership/Management of Web Site
• TSN hosts 2 meetings monthly to collaborate with TSN sites across the nation and to offer 

support
• Must customize and maintain trauma center website on TSN
• Must be able to respond to members who sign up for TSN on our custom page
Manage physical marketing materials
• TSN-C will ensure there are TSN brochures in waiting areas, physician offices, outpatient 

clinics, etc.
Educating and Supporting Patients with Signing Up for TSN (As Needed)
• Based on request/referral from SW/CM
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Additional TSN Coordinator Responsibilities (Cont.)

Manage Contact List & Disseminate Information
• Keep up with a contact list for survivors who either exhibit interest in TSN before discharge or who 

sign up after discharge.

• Keep TSN members (and potential members) aware of upcoming support opportunities

National Trauma Survivors Day
• TSN-C will handle all communications and events related to this day. Future plans include a National 

Trauma Survivors Day celebration at MHTW where survivors and hospital personnel will be invited.

Planning/Coordinating Future On-Site Services
• Planning Peer Visitation Program, Recruiting Peer Visitors, Planning Support Groups, etc.
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At MHTW So Far....

Customized our Trauma 
Center Site on TSN

• Added our programs 
currently offered
• Added local and national

resources applicable to our
survivors
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At MHTW So Far.... (Cont).

“Handbook for Trauma Patients and their 
Families” 

• We have customized our “Handbook for 
Patient and Families”
• Currently being reviewed by our Trauma

Medical Director
• Will then go to System Marketing Team for

design/branding/legal review

SAMPLE ONLY
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At MHTW So Far.... (Cont.)

TSN Brochure for Patients

• Have written based on 
various examples from 
other TSN sites
• Currently in design phase 

with marketing
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Future Trauma Support / TSN Offerings at MHTW

Memorial Hermann The Woodlands Trauma Service Webpage

•Will offer info on the trauma program
• Injury Prevention Info
• Ability to sign up for classes (Stop The Bleed, Fall Prevention, 

Etc.)
Printed “Handbook for Trauma Patients and Their Families”

• Will start with .pdf version on MHTW Trauma Services
and MHTW TSN web pages

National Trauma Survivors Day Celebration at MHTW

• Will invite former survivors/families/staff/physicians/media, etc.
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Future Trauma Support / TSN Offerings at MHTW (Cont.)

In-House Peer Support Group
• Research has proven that survivors have a more robust and 

successful recovery with sufficient support, especially when 
some of that support is from fellow trauma survivors.

In-House or Virtual Peer Visitors/Mentors
• TSN-trained trauma survivors that can connect with 

currently admitted patients for peer support
In-House Family/Caregiver Support

• Snacks and Chat - Light pre-packaged snacks and drinks 
provided for family members/caregivers during quiet hours 
with opportunities to receive support from each other/social 
workers, etc.
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QUESTIONS
COMMENTS
CONCERNS?


