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ARE YOU CURRENTLY 
RUNNING A SUPPORT 
GROUP FOR TRAUMA 

SURVIVORS?



HOW CONFIDENT ARE YOU 
IN PLANNING FOR, 

STARTING AND 
FACILITATING SUPPORT 

GROUP FOR TRAUMA 
SURVIVORS?



WEBINAR 
AGENDA

Goals and Benefits to 
Peer Support Groups

Logistics for Starting and 
Running a Support Group 

Panel Discussion with 3 
TSN coordinators 



COORDINATOR WEBINARS



SUPPORT GROUP GOALS

• A Safe Place for Survivors (and families) to:
• Come for support and mental/emotional healing after   
trauma

• Feel welcome to connect with other survivors in all 
stages of recovery 

• Give Back to Others and Feel Empowered to Give 
Back 



SUPPORT GROUP BENEFITS

• Gaining support and hope from others facing similar experiences

• Feeling less anxious, afraid or alone

• Sharing experiences and helping others

• Learning new skills for coping and enhancing your life

• Becoming more self confident

• Feeling more in control

• Developing new friendships



LOGISTICS TO 
STARTING A 

SUPPORT 
GROUP

§ Decide on the type of group(s) based on the needs  
of your TSN community 

§ Decide on in-person, virtual or hybrid model

§ Pick a day/time that works for you and any 
supporting staff

§ Pick a location that is familiar and accessible

§ Know your budget and commitment limitations

§ Identify a group facilitator(s)



RECRUITING FOR 
SUPPORT GROUPS

• Get the word out!

• Admitted Patients

• Staff

• Newsletter 

• Local organizations

• Other medical professionals

• Outpatient clinics



LOGISTICS TO RUNNING A 
SUPPORT GROUP

• Group Facilitator

• Group Structure

• Group Discussion Topics

• Guest Speakers

• Managing Dominance

• Reluctant Participants

• Value in Notes

• Debrief 



MEET GINA



MEET THOMAS



MEET JESSIE



Atrium Health Support Groups 

What to know about our TSN Program
• We've been in existence for about 8 years!
• We provide Adult and Pediatric TSN services

Staffing
• Two FT staff and one PRN staff member
• 2-4 Interns
• ~50 volunteers (in-person and virtual)

Roles/Responsibilities
• TSN is our primary job!
• In October we will be implementing a grant funded program to provide PTSD screening and bedside 

MH interventions + referrals for adult patients



Atrium Health Support Groups 

Outpatient Support Groups (Pre-Covid)

• In-person monthly Survivors Group
• In-person monthly Family and Friends Group
• In-person monthly Kids Group
• In person Next Steps (once yearly)

• All in-person groups facilitated by a member of the TSN team or TSN Intern
• Groups met simultaneously on 4th Tuesday of the month



Atrium Health Support Groups 

Outpatient Support Groups (Covid)

• Monthly virtual Survivors Group
• Monthly virtual Family and Friends Group
• Monthly virtual Kids Group
• Patients interested in NextSteps referred to the national program



Atrium Health Support Groups (Current)

Outpatient Support Groups (Aug 2021 change)
• Monthly virtual Survivors Group/Family and Friends Group

• With breakout sessions to split Family & Friends/Survivors

• Monthly Virtual Teen/Campus Group
• No longer a virtual option for ages 12 and under

• In-person plans...
• Due to Delta, returning to in-person has been put on hold.
• When we are able, groups will return to in-person with the above structure.
• We will offer a monthly virtual group with the same topic as the in-person group

• 4th Tuesday- monthly in-person/4th Thursday- monthly virtual group
• Teen/Campus group will be an in-person/virtual hybrid on the 4th Tuesday



Atrium Health Support Groups 
What do our support groups look like?
• In the virtual format we use PowerPoint
• Conversation based around a psycho-educational topic that we introduce



Atrium Health Support Groups 







Atrium Health Support Groups

Successes/Challenges

• Consistent monthly groups through Covid
• Regularly attending participants
• Clear expectations/follow-through
• Communication about groups
• Engaging conversation
• Ability to reach a wide geographical audience 

with virtual

• Words of Advice: Don't focus on the number of participants- quality over quantity



Q & A 


